
 

 
 
 
 
 

FUSION FIRE & SECURITY LTD TERMS AND CONDITIONS 
 

1. Definitions, etc. 

 
(i) The "Installation" means the security or fire alarm system and items of associated equipment described in the system design 

specification and which is the subject of this Contract. 

 
(ii) The "Company" means Fusion Fire & Security Ltd. or any person, partnership or company, which is undertaking to install, maintain, 

and / or monitor the Installation on behalf of Fusion Fire & Security Ltd. which is the subject of this Contract. 

 
(iii) "Preventive Maintenance" means inspection, testing and adjustment of the Installation to confirm satisfactory operation or to identify 

any faulty items or processes to the Customer.  

 
(iv) "Corrective Maintenance" means the diagnosis and repair of faults and defects including defects discovered during Preventive 

Maintenance work or as a result of emergency call-out. The Company will provide 24 hour cover to those systems whereby the 

Customer has signed and paid for a maintenance Contract as in section F of the Contract. 

 
(v) The "Quotation Price" is that price accepted by the Customer in Section C of the Contract and is not subject to revision except by 

agreement in writing of both parties. 

 
(vi) The "Maintenance Contract Price" is that price payable by the Customer in Section F of the Contract, and may be subject to 

reasonable increase (based on the Retail Price Index or other suitable measure) on an annual basis, during the Maintenance 

Contract Period, to cover increases in wages, rates, travelling costs, and any other relevant prevailing factors since the date of the 

Contract. 

 
(vii) The "Customer/Subscriber" means any company, firm or individual or agent thereof to whom the Company’s Quotation or Contract 

is addressed. 

 
(viii) "Applicable Standards" means those adopted by any approvals or regulatory organisation by which the Installer is for the time being 

recognised or any modification or replacement thereof, current at the date of this Contract.  Systems modified or maintained by the 

Company where another company installed then original system are assumed to meet the relevant standards and specific customer 

requirements. 

 

2. General 

 
Acceptance of the Quotation includes acceptance of the following Terms and Conditions as well as any which may have been 
added in the system specification, which may specifically override these Terms and Conditions of trading and will take precedence 
if necessary for purposes of interpretation.  However, nothing that is stated or implied in these Terms and Conditions shall detract 
from the private consumer’s statutory rights.  Any alteration to any of the Conditions can only be valid if made in writing and agreed 
by both parties.  Unless specifically accepted by the Company in writing, all other Terms and Conditions not contained in or implied 
by this Contract are excluded. 

 

3. Basis of Quotation for Installation 

 
(i) ‘Normal working hours’, means the hours of 8.30am-17.00pm Monday to Friday except for public and National Holidays.  Any 

extension of such hours or period directly or indirectly caused by the Customer shall entitle the Company to charge any reasonable 

extra costs resulting. 

 
(ii) The cost of any additional works or variations required by the Customer shall be treated as an increase in the contract price, Section 

C of this Contract, for which an additional estimate will be given at the request of the Customer. In the event of delays arising in the 

completion of an Installation due to stoppage or delays on the part of a Contractor or Sub-Contractor engaged by or on behalf of 

the Customer then the Company reserves the right to make charges for the additional time involved unless otherwise agreed in 

writing with the Customer. 

 
(iii) Unless otherwise specifically agreed, the Quotation Price does not include any extraneous work, making good, redecoration, carpet 

laying, building or carpentry work etc. and is contingent on engineers having unhindered access to equipment locations, cable runs 

and all other areas where work has to be carried out. 

 
(iv) Any item of equipment not actually sold to the Customer shall be denoted as such in the system design specification and shall be 

subject to separate rental and/or maintenance terms as may be appropriate. 
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4. Terms of Payment 

 
Fusion Fire & Security Ltd.’s payment terms are strictly 30 days from date of invoice. 

 
Unless otherwise agreed, specifically signed by Fusion Fire & Security Ltd in writing; 
 

(i) The Customer/Subscriber shall pay the specified deposit on acceptance of the Quotation and the remaining balance 7 days from 

the date of the invoice. 

 
(ii) If no deposit is specified, the Customer/Subscriber shall pay the outstanding amount 30 days from the date of the invoice. 

 
(iii) If staged payments are agreed, the Customer/Subscriber shall pay the amount requested 30 days from the date of invoice. 

The final invoice will require a remittance advice or payment certificate confirming the agreed payment date. 
 
We reserve the right to withhold documentation and reports where remittance advice or payment certificate isn’t provided at the 
completion/handover of the installation and/or the service performed.  
 
The Installation shall remain the property of the Company until all sums due by virtue of this paragraph have been received by the 
Company but the Customer shall at all times be responsible for loss or damage to the Installation. 

 

5. Completion 

 
The Company will use its best endeavors to effect completion of the Installation by the agreed completion date but it cannot be held 
liable for any loss or damage resulting from the delay or non-delivery due to causes beyond its control. 

 
6. Liability for Loss or Damage 

 
(i) The Company does not know, and shall not be deemed to know, the true value of the Customer’s property or premises, and is not 

the insurer thereof. 

 
(ii) Apart from death or personal injury, the aggregate liability of the Installer and its staff for any breach of Contract, breach of statutory 

duty or negligence arising out of this Contract, or presence at the Customers premises shall be limited to £1,000,000 for any kind 

of loss or damage whatsoever.  The Customer shall notify the Company of any claims within 30 days of the occurrence giving 

grounds for such claims. 

 
(iii) Although the proposed system is to the best of the Company’s skill and knowledge intended to reduce the risks of loss or damage, 

the Company does not represent or warrant that the Installation may not be neutralised, circumvented or otherwise rendered 

ineffective by the Customer, intruders or other unauthorised persons, and in such event it shall not be liable for direct or indirect 

loss or damage suffered by the Customer, intruders or other unauthorised persons. 

 
(iv) Because of the previous sub-paragraphs (i) to (iii) (inclusive), the Customer acknowledges that they will effect separate insurance 

cover. 

 
(v) The Company’s liability to the Customer shall not be limited for: 

 
a. Death or personal injury resulting from its own, or that of its employees, servants or agents, negligence; 

 
b. Breach on the part of the Company of any condition or warranty as to title implied by the Sale of Goods Act 1979 or the Supply of 

Service Act 1982. 

 
(vi). Subject to the provisions of Clause 5 above the Company’s entire liability in respect of any act or default shall be limited to £250,000.  

Subject to Clause 5 above the Company shall not be liable to the Customer in respect of any event of default for loss of profits, 

goodwill or any type of special indirect or consequential loss even if such loss was foreseeable by the Company and/ or the Company 

had been advised of the possibility of the Customer incurring the same. 

 
(vii). The Company shall have no liability to the Customer for any loss, costs, expense, liability or other claim for compensation arising 

from any documents or other materials and any data or other information provided by the Customer relating to the System or any 

instructions (whether written or oral) supplied by the Customer which are incomplete, incorrect, inaccurate, illegible, out of sequence 

or in the wrong form, or arising from their late arrival or non-arrival or any other fault whatsoever (whether by act or omission or 

otherwise) that is attributable to the Customer. 

 
(viii). Nothing in this Clause shall confer any right of remedy upon the Customer to which it would not otherwise be legally entitled.   
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7. Guarantees 

 
For one year from the date of handover the Company shall carry out replacement or repair of parts and rectification of faults free of 
charge (including call out) and to the Applicable Standards except for any such things made necessary by willful or negligent act of 
any person (other than the Company and its employees), or by some other cause or peril beyond the Company’s control. 
 

8. Ownership 

 
Until full payment is received as referred to in Section 4 above, every part of the Installation and associated equipment shall remain 
the property of the Company whether under this agreement or otherwise, the whole right, title or interest both legal and equitable, 
but the system shall be at the Subscriber’s risk once Installation in the premises has commenced. Without prejudice to any other 
rights which the Company may have, the Company may repossess, re-sell or trace any equipment or the proceeds of sales in the 
Subscriber’s hands or in the hands of any trustee in bankruptcy, liquidator or receiver at any time after any payment has become 
due or immediately upon or after the commencement of any proceedings involving the Subscriber; for such purpose the Company’s 
servants or agent may enter the premises of the Subscribers where the Company has reason to believe such goods are. 

 
9. Company’s Obligations 

 
(i) In consideration of the Quotation Price, specified and paid or to be paid by the Customer, the Company undertakes to install the 

Installation in accordance with the Applicable Standards adopted by the approvals or regulatory organisation by which the Company 

is for the time being recognised, to the best of its ability and that such equipment used in the Installation shall be fit for the purpose 

intended. 

 
(ii) In consideration of the Maintenance Contract Price specified and paid or to be paid by the Customer within 30 days of the date due 

and annually thereafter in advance on the anniversary of that date to the Company, the Company will for the duration of the 

Maintenance Contract Period specified, carry out maintenance inspections of the Customer’s Installation together with other 

services where applicable as specified in paragraph 9(iv) below. 

 
(iii) This Combined Quotation/Sale and Maintenance Contract document relates only to the Installation described in the system 

specification, which is the subject of that document, and the maintenance provisions shall only apply if agreed between the Customer 

and Company. 

 
(iv) When the Contract document provides for maintenance service, the Company agrees, subject to reasonable access to the site and 

Installation being available, periodically to inspect, test and adjust the Installation and to carry out all necessary maintenance thereto 

on the number of visits set out in the Maintenance Contract document in accordance with the Applicable Standards during normal 

weekday working hours (except where otherwise stated), viz. Monday to Friday 8.30 am to 17.30 pm, upon giving reasonable notice 

to the Customer of any visit for this purpose.  Additional services such as various monitoring services shall also be supplied on a 

24-hour basis if included within the Maintenance Contract Price and accepted by the Customer. 

 

10. Customer Obligations 

 
(i) The Customer agrees to pay in addition to the Quotation Price and the Maintenance Contract Price (if any) for the cost of any works 

from time to time required to upgrade the Installation to a state, which complies, with the relevant standards applicable. 

 
(ii) To pay for all necessary repairs and replacements to the Installation unless these are covered by guarantees or extended 

guarantees of the Maintenance Contract. 

 
(iii) Where the Installation has been installed so as to be linked with any Authority or monitoring service and where it has operated so 

as to register with such Authority or monitoring service then the Customer or his agent shall immediately after being aware of the 

event notify the Company so that the Company may reset the Installation. 

 
(iv) Not to permit anyone (including the Customer himself) other than the Company to test, adjust or reset or interfere with the Installation 

or any part thereof except for those routine procedures which may need to be carried out by the Customer for the correct usage of 

the Installation.  In the event of a breach of this provision the Company shall be entitled to terminate the Maintenance Contract 

forthwith upon its discovery. 

 
(v) To permit the Company’s staff and agents (and Inspectors representing any approvals or regulatory organisation by which the 

Company is for the time being recognised) from time to time to have access to the Customer’s premises at all reasonable times. 

 
(vi) Not to charge, pledge or otherwise deal with any of the Company’s equipment or Installation which has not already been sold to the 

Customer nor part with possession of the same or remove or permit it to be removed from the Customer’s premises. 

 
(vii) To notify the Company of any proposed structural alteration to the premises or any other modification, which may affect the existing 

Installation, or system to which it may be linked.  The Company at the additional expense of the Customer shall carry out any 

extension to or alteration of the Installation, which may thereby become necessary. 

 
(viii) To notify the Company immediately following the appearance of any defect in the Installation and permit the Company to take such 

steps as it thinks fit to remedy such defect. 
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(ix) To ensure that if fitted external alarm bells do not cause a nuisance as defined by current Noise Pollution legislation from time to 

time.  Arrangement must include an automatic device, limiting bell noise to 20 minutes and for two key holders to be available within 

this time (current legislation includes London Local Authorities Act 1991, Environmental Protection Act 1990, Control of Pollution 

Act 1974 Scotland, Noise and Statutory Nuisance Act 1993). 

 
(x) The Customer is to obtain and pay for the telephone line or other telephone company apparatus required for monitoring or remote 

signaling (if any) as well as other necessary facilities, consents, permits, licenses, wayleaves or approvals required for installing the 

system.  However, the Company will assist by putting the Telephone Company in touch with the Customer for provision of the 

requisite type of service. 

 

11. Termination of Maintenance Contract – CUSTOMER 

 
You may terminate the maintenance agreement of which the following terms will apply; 
 

(i) Not less than three months’ notice in writing to that effect. 

 
(ii) You will still owe to the Company, as a reasonable estimate of our losses, an amount equal to the yearly Maintenance Contract Price 

which would be due until the earliest date when the agreement could have ended on you giving notice, less an allowance of 20%. 

This allowance is because we do not have to monitor and maintain the system because the agreement has ceased by you and we 

are being paid earlier than expected. 

 
(iii) You will also owe to the Company any further telecommunication charges charged to us in relation to the system and/or monitoring of 

it where we are unable to obtain a refund. 

 
(iv) The Customer/Subscriber shall thereafter be responsible for making their own arrangements in regards to any remote monitoring or 

other continuing services which may be required, it being a condition that monitoring services will only be provided by the Company 

or his agent when a current Maintenance Agreement exists between the Company and the Customer. 

 
(v) The provisions of this clause 11 are without prejudice to any other rights or remedies we have if you breached this agreement. 

 

12. Termination of Maintenance Contract – COMPANY 

 
We may either end this agreement or suspend the agreement for a period we consider appropriate if any of the following apply: 
 

(i) You fail to make payment under condition 4 

 
(ii) You commit a material breach of this agreement, or a breach which has material consequences. 

 
(iii) If, being an individual, you die or become bankrupt 

 
(iv) If, being in a partnership, the partnership is dissolved 

 
(v) If, being a company, an order is made or you pass a resolution for winding up or the company is dissolved 

 
(vi) If you enter into any kind of arrangement or settlement with your creditors or a receiving order or administration order is made 

against you or has any steps or actions taken in connection with any of the procedures in (iv)-(vii) or suffers anything analogous 

in any jurisdiction 

(vii) If you fail to follow any recommendation we make for repair or replacing faulty or old parts of the System, or for repairs to your 

Premises which we consider necessary for the System to work properly, or to prevent unnecessary damage to the System. 

 
(viii) If you do not follow the operating instructions or if, for any reason which is or should be within your control, there are an excessive 

number of false alarms 

 
(ix) If you change your Premises in such a way that we believe it is no longer practical for us to carry on providing our Services 

 
(x) If the police, fire or other authority take away their approval, or will only give their approval depending on conditions, which we 

believe make it no longer practical to carry on providing our Services 

 
If we give you written notice of suspension, this suspends what we have to do under this agreement (see condition 3 & 9) and we 
have no responsibility until the suspension is lifted or the agreement ends. We will advise you in writing if we lift the suspension 
 
If the agreement ends, we will stop providing our Services 
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13. Force Majeure 

 
Neither party shall be in breach of this agreement if there is any total or partial failure of performance by either party of its obligations 
under this agreement occasioned by any of the following; 
 
An Act of God; natural disaster or adverse weather conditions; fire, flood, explosion or power failure; any act of Government or 
State, war, enemy action, hostilities, civil commotion, public demonstration, sit in, an act by a terrorist or terrorist organization, 
insurrection; or, without limitation, or any other reason beyond the control of either party. 
 
Any party affected by this clause will give notification in writing of the same to the other party stating the reason. Upon service of 
notification the obligations of the company to perform the Services shall forthwith be suspended until the affected party serves notice 
on the other party that such circumstances have ceased. The Subscriber shall not be liable to make payment during the period of 
any such suspension. In circumstances where formal notice is impracticable, the effected party shall use its reasonable endeavors 
to notify the other party as soon as possible by whatever means. 

 

14. Insolvency of Customer/ Termination 

 
(i). This Clause shall apply if: 

 
(a). Any distress or execution shall be levied on the Customers assets or if the Customer shall make or offer to make any arrangement 

or composition with creditors or commit any act of bankruptcy or an administration order shall be presented or made against the 

Customer or if the Customer is a limited company and any resolution or petition to wind up the same (other than for the purposes 

of solvent reconstruction or amalgamation) shall be passed or served or administration order be made or if a receiver or 

administrator be appointed of the Customers assets and undertaking or any part thereof; 

 
(b). The Customer shall commit any breach of this agreement or any payment shall be in arrears the Company may forthwith by notice 

in writing to the Customer determine this agreement without prejudice to its rights to recover any sum due hereunder and the 

Company shall thereupon at its discretion be entitled to terminate any other outstanding contract with the Customer; 

 
(c). The Customer ceases or threatens to cease to carry on business; 

 
(d). The Company is unable to purchase or maintain appropriate insurance cover either at all or at a cost acceptable to the Company; 

 
(e). The Company reasonably apprehends that any of the events mentioned above is about to occur in relation to the Customer or if in 

the opinion of the Company serious doubts arise as to the solvency of the Customer. 

 
(ii). If this Clause applies then without prejudice to any other right or remedy available to the Company; 

 
(a). The Company shall be entitled to terminate this agreement or suspend any performance of services hereunder without any liability 

to the Company; 

 
(b). Any entitlement of the Customer to use the system installed but not paid for in full shall terminate forthwith; 

 
(c). The Customer shall allow the Company to sever the system from other property and to reposes and to resell any part thereof not 

paid for in full and if the system has been installed but not paid for in full by the Customer the price therefore shall be immediately 

due and payable notwithstanding any agreement to the contrary reached between the Customer and the Company prior to any 

event referred to in paragraph 1of this Clause. 

 
(iii). Without prejudice to any of the Company’s rights to claim damages the Customer will on termination or cancellation of this 

agreement for whatever reason, or if the Customer cancels, extends or delays or purports to cancel, extend or delay the agreement 

or fails to accept installation of the system, indemnify the Company against all loss, costs, damage or expense incurred by the 

Company in connection with the non-performance of the Contract.  

 

15. Applicable Law and Category of Jurisdiction 

 
No terms, representation, additions, or variations other than those embodied in this agreement shall be binding upon the Company 
unless accepted by the Company in writing.  Any Terms and Conditions contained in a Customer’s order shall only be binding upon 
the Company in so far as they are not inconsistent with these conditions. 

 
This Contract is subject to the Laws of England and Wales and the parties shall submit to the jurisdiction of the Courts thereof. 

 

16. Data Protection 

 
In compliance with the Data Protection Act 1984 the company advises that there may be a need to maintain specific details relating 
to subscribers/key-holders and such details are necessary for the management of contracts pertinent to the company’s business 
activities. 

 


